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Academic Paper

Building People-to-People Connection 
For A Stronger Indonesia-Taiwan Relationship

BACKGROUND

Relations between Indonesia and 
Taiwan have been started since 
the 1970s. Both parties are close 

trading partners. Taiwan has exported 
electrical products to Indonesia, while 
Indonesia has sent steels and irons to 
Taiwan (Timorria, 2021, November 
16).	 For	 the	 last	 five	 years,	 Taiwan	 also	
has always been the favourite destination 
for Indonesian migrant workers. Some 
Taiwan’s companies also have invested 
and operated in Indonesia. Both countries 
also have the similar agenda for women 
empowerment. They have shared values 
on the importance of democratic values 
in their political system and served as the 
foundation for wider involvement of non-
state actors in the development.

Taiwan’s engagement to Indonesia 
has been started in the 1970s when 
its economic boom had expanded the 
establishment of Taiwan Economic and 
Trade Office (TETO) worldwide. The 
preliminary engagement happened in 
the 1990s, however it was still limited 
on the exchange visits of businessmen 
from both parties to manage trade 
particularly export and import activities. 
Taiwan has welcomed the Indonesian 
migrant workers in the 2000s. The flow 
of Indonesians to Taiwan has expanded 
not only the migrant workers but also 
graduate students, artists, and activists of 

non-governmental organization. The flow 
of people has covered various activities 
of human mobility such as work, trade, 
marriage, education, and exchange of 
ideas. However, there was strong rivalry 
between China and Taiwan to attract the 
flow of Indonesians abroad since 2015 
onward.

There are pull factors of Taiwan’s 
engagement in the international affairs. 
The	first	factor	is	that	there	is	a	need	for	
Taiwan to create a new form partnership 
and cooperation abroad in order to 
support mutual economic environment. 
Taiwan needs to engage into stronger 
cooperation in the neighbourhood as 
well as to introduce Taiwanese people 
abroad and to reduce the political and 
economic risk of Chinese investment 
abroad. Therefore, President Lee Teng-
Hui has created Go South Policy in 1994 
that was followed by President Chen Sui-
Bian in 2002. Contrast to the previous 
administration, President Ma Ying-Jeou 
has implemented the policy by developing 
closer relations to China. A breakthrough 
has been made by President Tsai Ing-wen 
when she re-created the policy into New 
Southbound Policy in 2016. 

“The first factor is that there is 
a need for Taiwan to create a 

new form partnership and cooperation 
abroad in order to support mutual 
economic environment.”
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With regard of the second factor, 
Taiwan applies pragmatism in developing 
relations abroad. Taiwan aims to broaden 
its international space by strengthening 
non-political relations with Southeast 
Asian countries that is known as 
pragmatic	diplomacy	(Elias,	2018,	p.	193;	
Larus, 2006). Taiwan has goals to explore 
the domain of research and education, 
technology and development, social 
responsibility, and social network. Taiwan 
has strong foundation of human resource 
that needed to be expanded abroad 
particularly on the area of education and 
technology. In the agriculture sector, 
Taiwan has developed cooperation with 
Indonesia for more than 50 years (Elias, 
2018,	 pp.	 193-194)	 and	 has	 become	
one of its responses toward Indonesian 
migrant workers.

The relations with Taiwan are 
maintained beyond the politic and 
diplomatic terrains. In this regard, people-
to-people	connections	are	 significant	 for	
Indonesia and Taiwan who do not have 
formal diplomatic relations (Heriyanto, 
2016,	May	13).

These situations show how 
Indonesia and Taiwan have built a 
mutual partnership in various levels and 
actors. By utilizing its New Southbound 
Policy, Taiwan has interest to strengthen 
people-to-people connection in the 
region. Meanwhile, Indonesia attempts 
to develop various kinds of relations 

including with Taiwan. Given the lack of 
diplomatic relations between Indonesia 
and Taiwan, both countries could initiate 
and develop some potentials to enhance 
their relationship, within which the trade 
and economy are one of them.

Trade and economic activities have 
been the backbone of bilateral relations 
between Indonesia and Taiwan since 
1989.	 Both	 are	 members	 of	 the	 World	
Trade Organization (WTO) within 
which each party is being treated equally 
and no discrimination even though 
Indonesia and Taiwan do not share 
diplomatic relations. It is unattainable 
to develop relationship narrowly on the 
domain of politics, however there are 
durable relations that can be maintained 
in the economic and socio-cultural 
sectors.

Study by Elisabeth and Tu (2014) 
mentioned that there were at least three 
main considerations to develop stronger 
economic relations between Indonesia 
and Taiwan by utilising Economic 
Cooperation Arrangement (ECA). 
First,	 opportunities	 and	 challenges	 for	
economic cooperation are crucial to 
be developed further, due to the fact 
of asymmetric situation (Elisabeth & 
Tu, 2014, p. 9). Second, establishing 
a deeper economic cooperation with 
Taiwan would provide a range of product 
choices for Indonesia’s consumers with 
more competitive price (Elisabeth & Tu, 
2014, p. 10). Third, establishing a more 
institutionalised economic cooperation 
with Taiwan is expected to provide 
potential	benefits	to	the	Indonesia’s	small	
and medium enterprises (Elisabeth & Tu, 
2014, p. 10).

“Trade and economic activities 
have been the backbone 

of bilateral relations between 
Indonesia and Taiwan since 1989.”
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There is an increasing of export value 
from Indonesia to Taiwan in 2016-2020. 
Statistics Indonesia has reported that 
there was a rising of export values from 
3,655,8	 to	4,097,4	million	USD	on	that	
period	(BPS,	2021).	In	2018,	both	entities	
have	gained	from	trade	that	valued	8.840	
million	USD	(TETO,	nd).

Taiwan’s New Southbound Policy 
provides emphasizes to create people-to-
people diplomacy. In the case of Indonesia 
and Taiwan, the activities of people-to-
people diplomacy happens in the domain 
of business and socio-cultural that have 
been organized by migrant workers and 
students	(Kabinawa,	2013).	The	activities	
are mixture between investment, trade, 
training, education, and tourism. The 
economic interaction between people 
can be categorised into three main areas 
such as informal exchange, semi-formal 
exchange, and governmental exchange. 

The	 first	 category	 is	 informal	
exchange. It was organised by businessmen 
from both Indonesia and Taiwan in order 
to do investment and trade without further 
government intervention. The example of 
informal exchange was the Indonesian 
Young	 Farmer	 Internship	 Program	 in	
Taiwan	 that	 consisted	of	53	participants	
to share knowledge and experiences on 
agriculture (Tw, 2019, September 24). 
Furthermore,	the	 informal	exchange	also	
happened on the creation of Indonesia-
Taiwan Business Council (ITBC) to 
manage and exchange information on 
business. 

With regard of the second category, 
the semi-formal exchange is activities 
amongst the businessmen from Indonesia 
and Taiwan that were facilitated by 

TETO or IETO Taipei. The example of 
semi-formal exchange was the signing of 
memorandum	 of	 understanding	 (MoU)	
that assisted from both offices between 
PT Aimco Global Bisnis Indonesia and 
Taiwan	 Dragon	 Digital	 Farm	 Co.	 Ltd	
(Nike,	 2021,	 January	 21).	 The	 MoU	
aimed to promote farming products, 
to advance farming technology, and 
to expand into the new international 
market.	 Furthermore,	 the	 semi-formal	
exchange also happened when IETO 
Taipei has bridged the Indonesian small 
and medium enterprises in order to 
find	 buyers	 from	 Taiwan	 by	 utilising	
Virtual Business Matching (KDEI, 2022,                
January 4).

The third category is governmental 
exchange. It is an agreement-signed 
between top offices or ministers on the 
vocational training, the recruitment 
of migrant workers, the protection 
of migrant workers, and the visa-free 
regulations on tourism. TETO and 
IETO	has	signed	an	MoU	on	Indonesia’s	
migrant workers that has been attended 
by Indonesian Manpower Minister, M. 
Hanif Dhakiri, and Taiwanese Manpower 
Minister,	 Hsu	 Ming	 Chun,	 in	 2018	 in	
Taipei	(Fanani,	2018,	December	15).

In the domain of trade and economy, 
people-to-people connections between 
Indonesia and Taiwan mostly happened 
amongst the businessmen that served 
as the instrument to strengthen the 

“In the case of Indonesia and Taiwan, 
the activities of people-to-people 

diplomacy happens in the domain of 
business and socio-cultural that have 
been organized by migrant workers and 
students (Kabinawa, 2013).”
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activities either in the form of informal 
or	 semi-formal	 exchanges.	 Furthermore,	
the informal exchanges were mostly being 
organised by the businessmen.

This paper aims to discuss the 
potential of people-to-people connection 
between Indonesia and Taiwan in 
order to build a stronger relationship. 
The discussion focuses on three areas 
to be developed, diaspora, gender 
empowerment and democracy.

DIASPORA
Diaspora	 is	 one	 of	 the	 fields	 that	
commonly being explored by Indonesia 
and Taiwan in order to build the relations 
by utilising people-to-people context. 
Historically, diaspora groups served 
as the bridge to unify Indonesia and 
Taiwan even before the two formally 
established representative offices back 
in 1971 (TETO, nd). Diaspora, both 
from Indonesia to Taiwan and reverse, 
have created chances for both sides to 
understand and build a sense of trust that 
have high impact on the relations between 
both parties.

There	 are	 various	 definitions	 of	
diaspora. Butler (2001) mentioned that 
diaspora can be characterised based 
on three aspects such as the spread of 
destinations or locations, the relationship 
to the homeland, and the group being 
self-aware	of	their	 identity.	Furthermore,	
Butler (2001) has added the fourth 
aspect, the group at least has lasted two 
generations. However, there are different 
definitions	 of	 diaspora	 that	 refer	 to	 the	
people who are working or studying 
abroad, and do not stay within short 

period of time. Indonesia has its own 
definition	on	diaspora	 as	well.	Based	 on	
the Presidential Decree 76/2017 on the 
Facilities	 of	 Indonesian	Citizen	Abroad,	
diaspora is simply being understood 
as the Indonesian citizens who live or 
work abroad (Peraturan Presiden Nomor 
76 Tahun 2017 tentang Fasilitas Bagi 
Masyarakat Indonesia di Luar Negeri, 
2017). Meanwhile, for Taiwan, the spread 
of diaspora has a more political dimension 
whereas there is competing interest to 
claim the representation of Chinese 
between Taipei and Beijing (Han, 2019). 
In this paper, diaspora will be used within 
a general understanding about a group of 
people that dwell outside their homeland. 

Taiwan hosts a large group of 
Indonesian migrant workers. In 2019, 
Head of TETO in Indonesia has stated that 
there	 were	 roughly	 300.000	 Indonesian	
citizens living in Taiwan within which 
260.000 of them were migrant workers 
(Chen, 2019, October 10)  Setyaningsih 
(2016) mentioned that Taiwanese 
ageing population has caused a surge 
demand for caretakers which was seen as 
an attractive choice for the Indonesian 
migrant workers. Taiwan is one of the 
best destinations for Indonesian migrant 
workers in terms of wage, protection, 
and	working	 environment.	 Furthermore,	
the negotiations between Indonesia 
and Taiwan on those elements have 
happened in the progressive direction.                        

“Diaspora, both from Indonesia 
to Taiwan and reverse, have 

created chances for both sides to 
understand and build a sense of trust 
that have high impact on the relations 
between both parties.”
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Hidayat (2017) mentioned that in the 
case of human right protection, Taiwan’s 
rate of migrant workers is above Malaysia, 
that makes it as one of the popular working 
destinations of Indonesian migrant 
workers. The progressive trend also can 
be seen on the increasing of remittance 
from Taiwan to Indonesia. The amount of 
remittance from 2015 to 2021 generally 
shows the increasing each year before the 
global pandemic (BI, 2022).

The steadily growing numbers of 
migrant workers plays a great deal of 
representation of Indonesia toward 
Taiwanese public. The perception 
toward Indonesian migrant workers is 
not entirely positive. Makoto (2014) 
found that Taiwanese felt a degree on 
uneasiness particularly when it comes 
to the gathering of Indonesian migrant 
workers. Cheng (2016) explained that 
the uneasiness feeling came from the 
sentiment of “others” that is thrown upon 
migrant workers in Taiwan. However, 
Cheng (2016) also mentioned that such 
sentiment also came from the “ignorance 
of common knowledge”. Based on this 
phenomenon, there is a gap of willingness 
to understand from the Taiwanese public 
and the opportunities for the migrant 
workers to be heard in order to reconcile 
the problems from both sides. In this 
regard, the Indonesian migrant workers 
in Taiwan are able to serve as a bridge of 
cultural understanding as they interact 
with their employers on the daily basis. 
There are many successful stories on the 
formation of incredible bonds between 
the employee and the employer. One of 
the successful stories was when Taiwanese 
legendary actor, Chen Sung Young, passed 
away and gave two million NT dollar 

inheritance to his Indonesian caretaker 
(Huang,	2017,	February	26).

Another	 group	 that	 is	 significant	
to the people-to-people relations 
between Indonesia and Taiwan is the 
students. Taiwan’s Go South Policy 
provides emphasize to develop education 
diplomacy by inviting foreign students 
and providing scholarships to study in its 
higher education institutions. By utilising 
Taiwan	 Higher	 Education	 Forum,	
Taiwan actively negotiated with various 
higher education institutions abroad and 
created	 MoU	 on	 the	 higher	 education	
and training since 2011 (Ardila, 2019). 
Furthermore,	 Taiwan	 also	 established	
Taiwan Education Centres and Taiwan 
Corner abroad (Ardila, 2019).

Taiwan is one of the most popular 
destinations for the Indonesian 
Chinese students to study in its higher 
education institutions. The large number 
of Indonesian students in Taiwan 
contributes to the existence of diaspora 
community. The Indonesian students 
have created organizations known as 
Perpita (Persatuan Pelajar Indonesia di 
Taiwan – Association of Indonesian 
Students in Taiwan) in early 1960s that 
notified	 the	 existence	of	diaspora	 group.	
The Indonesian students established two 
other organizations because the number 
of	 students	 were	 growing	 significantly.	
They	are	FORMMIT	(Forum	Mahasiswa	
Muslim	Indonesia	di	Taiwan	–	Forum	of	
Moslem Student in Taiwan) in 2006 and 

“Another group that is significant 
to the people-to-people relations 

between Indonesia and Taiwan is the 
students.”
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PPI-Taiwan (Persatuan Pelajar Indonesia-
Taiwan) in 2010.

Higher education students are 
expected to bring lasting impact 
particularly on the Indonesia and 
Taiwan	relations.	Elias	(2013)	stated	that	
students could play an important role to 
create	cooperation	in	the	field	of	business,	
economic and even politics. However, Elias 
(2013)	revealed	that	Taiwan	government	
has not maximized the opportunities 
to create a deeper connection with the 
students.	 Furthermore,	 Elias	 (2018)	
found	 the	 three	 significant	 problems	
related to the students. These problems 
are the students were seen merely as a 
commodity, the relationship has not 
developed beyond scholarship donor 
and recipient, and the alumni groups 
were under-maintenance. These problems 
were unfortunate in the relations of 
both parties since Taiwan has invested a 
large amount of money to invite foreign 
students and provide scholarship to 
study in its higher education institutions. 
Therefore, it is necessary for Taiwan to 
maintain strong relations with the current 
students and the alumni in order to ensure 
the sustainability of the relations.

Cultural exchange is another form 
of people-to-people relations. Taiwanese 
pop culture, even though it did not enjoy 
worldwide popularity like the Korean 
counterpart, shared short time televised 
program with the Indonesian public. One 
of them was Meteor Garden that was 

aired nationwide in one of the Indonesian 
television channels in early 2000s. 
Furthermore,	one	of	Taiwanese	 televised	
cinemas was adapted into Indonesian 
version	titled	Who	is	Scared	of	Falling	in	
Love (Siapa Takut Jatuh Cinta). The rise 
of digital platforms to replace televised 
programs and the popularity of streaming 
online amongst the youth provides 
possibility that the Taiwanese pop culture 
could be conveyed into wider Indonesian 
public. 

GENDER EQUALITY AND 
WOMEN EMPOWERMENT
The increasing numbers of Indonesian 
migrant workers to Taiwan have given 
benefits	 not	 only	 to	 both	 governments	
but also strengthen people-to-people 
relations. The National Board of the 
Placement and Protection of Indonesian 
Migrant Workers Abroad stated in 2021 
that 95 percent of Indonesian migrant 
workers abroad were women (BP2MI, 
2022, March 1). The increasing numbers 
of women as migrant workers abroad not 
only indicate women empowerment but 
also reveal the risks and vulnerabilities 
that attach to these groups. Therefore, 
it is necessary for Indonesia and Taiwan 
to pay attention on the issues of gender 
equality and women empowerment.

Women are an integral part of 
a country’s development. Women’s 
active and effective participation in 
social, economic, and environmental 
development is imperative to a country’s 
overall	 success.	 Furthermore,	 narrowing	
gender gaps and promoting women’s 
empowerment is necessary to improve the 
quality of labour, innovation, productivity, 

“The increasing numbers of 
Indonesian migrant workers to 

Taiwan have given benefits not only to 
both governments but also strengthen 
people-to-people relations.”
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and competitiveness. However, the global 
pandemic hit women in every aspect that 
ranges from health, economy, security 
and social protection. Women have 
been disproportionately and negatively 
impacted by the global pandemic within 
which the far-reaching consequences were 
being	amplified	in	the	contexts	of	fragility,	
conflict,	and	emergencies	(UNWOMEN,	
2022). The global pandemic has created 
vulnerability in women’s jobs particularly 
on the women-led businesses that have 
been more negatively impacted, especially 
in the sectors that were being hardest 
hit by the pandemic such as services, 
hospitality, and retail trade (Rigoni et al., 
2021). In addition, the global pandemic 
also has made women have less access 
to reproductive health facilities, and 
at the same time there was the rise of 
domestic	violence	(UNWOMEN,	2022).	
Therefore, it is crucial to integrate gender 
equality and women empowerment into 
state’s development planning.

Taiwan has shown outstanding 
progress to promote gender equality and 
women empowerment in Asia. Taiwan 
ranked the 1st in Asia and the 6th globally 
on the Gender Inequality Index published 
by	 the	 UNDP	 in	 2019	 (DGEROC,	
2021). The re-arrival of Tsai Ing-wen 
as the Taiwanese female president in 
January 2020 that was followed by the 
successfulness of female members of the 
legislative body that won 42 percent seats 
has shown the fast growing of women’s 
participation in politics (Law, 2020, 
February	 1).	 The	 success	 has	 stated	 the	
institutionalization of Taiwan’s gender 
equality and the spirit of women’s rights 
that was being reflected in its law and 
policies	(Pesek,	2020,	September	28).

Taiwan has provided various 
resources to assist women to start 
businesses and to create an inclusive, 
equitable, and friendly entrepreneurial 
environment. Taiwan also concerned with 
well-being and empowerment of women 
migrant	 workers.	 Furthermore,	 Taipei	
City Government Office for Gender 
Equality (OGE) shared experiences 
on the assistance programs for the new 
immigrant women from Southeast 
Asia and mainland China during 
the	 annual	 conference	 of	 the	 United	
Nations Commission on the Status of 
Women	 (UNCSW)	 in	 2016	 (Gao,	
2022, April 5). President Tsai Ing-wen 
notified	 that	 as	 a	 female	 president,	 she	
has strong commitment to push women 
empowerment at home and abroad 
(Horton, 2020, March 6). Thus, it has 
made Taiwan actively connected to the 
global women empowerment movement.

The bond and connection between 
women entrepreneur and economic 
development in the region has become 
the consideration of Taiwanese 
government. The Small and Medium 
Enterprise Administration (SMEA) at the 
Taiwan’s Ministry of Economic Affairs 
(MoEA) and the Indonesia’s Ministry 
of Cooperation and Small and Medium 
Enterprises (CSMEs) has successfully 
co-hosted virtually the APEC Women-
led Start-up Accelerator Workshop and 
invited more than 40 participants from 
Indonesia, Taiwan, and other APEC 

“The bond and connection 
between women entrepreneur 

and economic development in the 
region has become the consideration 
of Taiwanese government.”
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member states on 26-27 August 2020. 
The	event	signified	the	need	of	the	APEC	
member states to strengthen gender-
friendly entrepreneurial environment in 
their respective economies in order to 
support women’s roles in the economic in 
the recent years.

Women-led businesses are essential 
contributors to the global economy 
particularly in the developing countries 
where SMEs are estimated to generate 
70 percent of jobs and 40 percent of 
economic growth (Schnabel & Keenan, 
2020,	November	23).	In	Indonesia,	SMEs	
provide	more	than	90	percent	of	all	firms	
and employ more than 90 percent of 
workforce nationwide (Elisabeth & Tu, 
2014). Women-led SMEs in Indonesia 
are potential instruments to support 
economic recovery, economic growth, 
and development engine in post global 
pandemics.	Furthermore,	the	women-led	
SMEs	work	in	various	fields	and	become	
one of the supporters in Indonesian 
economic recovery in the post pandemic 
(Yustiningrum et al., 2021). 

Women-led SMEs in Indonesia 
have various problems in three fronts. 
The	 first	 problem	 is	 the	 limitation	 of	
knowledge and skills to develop the 
businesses. With regard of the second 
problem, there is large gap of education 
and digital literacy amongst women that 
hinders the expansion of the business. 
The third problem is the low level of 

education and the lack of opportunities 
for training in business particularly in the 
rural areas. Thus, women-led SMEs have 
limited capacity to access the market and 
loan	 from	 national	 financial	 institutions	
(Yustiningrum et al., 2021). 

Realizing	 the	 significant	 roles	 of	
women-led SMEs in the economic 
recovery in the post global pandemic, 
there is a need to improve the women’s 
entrepreneurial skills and gender equality 
in the policy making. These areas could 
be the possibility of Indonesia and 
Taiwan cooperation not only by utilising 
governmental channels but also through 
people-to-people connection. The 
cooperation of both parties has twin roles 
not only to strengthen competitiveness 
but also to create inclusive environment 
for public participation, that is essential 
for democracy.

DEMOCRACY
Indonesia and Taiwan share commitment 
to encourage democratic values by utilising 
public	 participation.	 It	 is	 a	 significant	
modality for both parties to support 
democracy. Historically, Indonesia 
and Taiwan had similar experiences on 
the transition from an authoritarian 
government into a democracy. Taiwanese 
democratic period has been started by 
organising direct presidential election 
in 1996 that ended the authoritarian 
government run by the Kuomintang. 
Meanwhile in Indonesia, the democratic 
movement has succeeded to topple the 
administration of President Suharto that 
ended the authoritarian regime for almost 
32	years.

“Indonesia and Taiwan share 
commitment to encourage 

democratic values by utilising public 
participation.”
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Democracy has become the 
identity of Indonesian and Taiwanese 
political system. General elections were 
held regularly as the guarantee of the 
sustainability of the democratic process. 
For	Taiwan,	democracy	is	not	only	a	value	
but	also	a	strategic	significance	in	order	to	
obtain supports from other democracies 
worldwide (Sugeno & Nakamura, 
2022,	 Janury	 22).	 Furthermore,	
Taiwan utilises democracy in order to 
enhance its position and leverage in the 
international affairs. Taiwan’s strong 
commitment to promote democracy in 
Asia has been done by creating Taiwan 
Foundation	 for	 Democracy	 (TFD)	 in	
2003.	 TFD,	 supported	 by	 the	 Ministry	
of	Foreign	Affairs	of	Taiwan,	plays	a	role	
as a democracy diplomat in the region 
(Green,	Szechenyi,	&	Fodale,	2021).	TFD	
organised and funded various projects 
such as initiatives to support media and 
free press, good governance, judicial 
reform, and women empowerment as 
well as the annual East Asia Democracy 
Forum.	

Indonesia has similarity to promote 
democracy in the region (Emmers, 2019, 
June 25). During the period of President 
Susilo Bambang Yudhoyono, Indonesia 
organised	 Bali	 Democracy	 Forum	
regularly that made it as a respected 
entrepreneur of normative change 
(Fitriani,	 2015,	 p.	 80).	 Furthermore,	
Indonesia launched South-South and 
Triangular Cooperation in 2010 to 
promote democracy, law enforcement 
training, and peacekeeping exercise 
(Ichihara, 2019). Indonesia has been one 
of the best practices of the co-existence 
between democracy and Islamic values. 

The shared values of democracy 
between Indonesia and Taiwan were the 
foundation of both parties’ role in the 
global affairs. Despite the rise of populism, 
the emergence of authoritarianism, and 
the decline of democracy in Asia (TE, 
2021,	 December	 18),	 Indonesia	 and	
Taiwan have strengthened the democracy 
in the region. Democracy provides a great 
deal of opportunities for the civil society 
to actively participate in the cooperation 
between Indonesia and Taiwan in various 
aspects. 

President Tsai Ing-wen realised the 
significant	role	of	Taiwanese	civil	society	
within which it was an instrument to 
enhance global connection despite the 
limitation of its formal relations with other 
countries (Ing-wen, 2021). Diamond 
(2004,	February	10)	mentioned	that	civil	
society can play essential role to support 
democracy by controlling government 
power, encouraging good governance, 
promoting political participation, 
promoting democratic values, and 
conducting civil rights education. With 
regard of the limited formal relations, 
non-state actors including civil society 
are the key actors to the Indonesia and 
Taiwan people-to-people connection.   
The involvement of civil society from 
various circles such as academics and 
journalists could make Indonesia and 
Taiwan cooperation becomes more deeply 
rooted in the society. 

“With regard of the limited 
formal relations, non-

state actors including civil society 
are the key actors to the Indonesia 
and Taiwan people-to-people 
connection.”
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By	 utilising	 TFD,	 Taiwanese	
authority attempted to develop relations 
with Indonesia’s civil societies. The 
involvement of civil society on the 
cooperation between both parties can 
be	 traced	 back	 on	 the	 TFD’s	 various	
programs. It was initiated by the Press 
Council of Indonesia led by Dr. Bagir 
Manan	 to	 visit	 TFD	 office	 in	 Taipei	
in	 2011	 (TFD,	 2011).	 The	 Gusdurian	
Network Indonesia that was being 
represented by Alissa Wahid has received 
the Asia Democracy and Human Rights 
Award, that was being presented directly 
by	President	Tsai	Ing-wen	in	2018	(TFD,	
2018a).

TFD	 has	 provided	 international	
grants for research and advocacy projects 
to strengthen democracy to the non-
governmental organizations (NGOs) 
in Indonesia in 2005-2019. During that 
period, Sahabat Perempuan received 
grants	 in	 two	 consecutive	 years	 in	 2018	
and 2019 for the project on end of 
gender-based	 violence	 (TFD,	 2018b,	
2019). In addition, Centre for Indonesian 
Policy Studies (CIPS) received grant 
on the CIPS academy harnessing 
education technology project to promote 
democratic values in Indonesia in 2019 
(TFD,	2019).

Recognising the numbers of 
Indonesian civil society that received the 
grants	 from	 TFD	 in	 various	 programs,	
it is still one-way of relations between 

TFD	 as	 the	 grant	 provider	 and	 the	
Indonesian NGOs as the recipients. In 
this	 regard,	 TFD	 plays	 the	 role	 as	 the	
bridge to interact between Indonesia and 
Taiwan on the democratic issues. The 
rise of digital platforms to promote and 
strengthen democracy particularly by the 
youths is a potential element to develop 
Indonesia and Taiwan relations by 
utilising people-to-people context. There 
were	 143	millions	 of	 young	 Indonesians	
and 54 percent of them are active internet 
users	(Ariyanti,	2018,	March	31).	At	the	
same time, Taiwan was a force in digital 
democracy by utilising digital platforms 
to strengthen the quality of democracy 
(Sang & Tim, 2021, December 2). The 
use of digital platforms increases the 
government transparency, facilitates 
community involvement, and counters 
disinformation (Sang & Tim, 2021, 
December 2).

In Indonesia, several initiatives 
have emerged to address the problems in 
the public by utilising digital platforms 
particularly by the youths. It was 
initiated in 2014 when KawalPemilu.
org has emerged and allowed the public 
to upload the results of vote counting 
in order to prevent fraud. During the 
global pandemic, there was initiative 
called laporcovid19.org within which it 
became the platform to share information 
related to the growing of COVID-19 in 
Indonesia. In this regard, the cooperation 
between Indonesian and Taiwanese civil 
society on the use of digital platform to 
strengthen democracy particularly by 
the youths provides the awareness about 
Taiwan amongst the young Indonesian 
that	is	significant	to	the	people-to-people	
relations context.

“The rise of digital platforms 
to promote and strengthen 

democracy particularly by the youths 
is a potential element to develop 
Indonesia and Taiwan relations by 
utilising people-to-people context.”
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STRATEGIES FOR 
STRONGER RELATIONS
Given the dynamics of community 
relations between Indonesia and Taiwan, 
particularly on issues of diaspora, gender 
empowerment and democracy, there are 
three strategies to build and develop a 
stronger people-to-people connectivity.

First, intensifying public 
diplomacy. Since Indonesia and Taiwan 
do not have diplomatic relations, 
there is a need to substantiate their 
relations through intensifying public 
diplomacy to complement government-
initiated diplomacy. Public diplomacy 
in general gives emphasis to the public 
involvement in diplomatic policy (Snow 
& Cull, 2020). This form of diplomacy 
involves private individuals, groups, 
networks such as business, civil society 
organisations, students, diaspora and 
migrant workers. In previous sections, we 
have discussed the roles of students and 
migrant workers in building people-to-
people connectivity between Indonesia 
and Taiwan. However, their roles are still 
perceived as the commodity rather than a 
potential agent of diplomacy. The current 
diplomacy should not only be part of state 
governance but also public diplomacy 
since the public seeks to contribute to 
diplomacy and foreign policy issues 
through social media and their activities.

The large number of Indonesian 
students and migrant workers in 
Taiwan, for example, should be utilised 
to support and intensify Indonesia’s 
public diplomacy. In the same way, 
the existence of Taiwanese workers in 
Indonesia may play roles in strengthening 

people-to-people relations and enhancing 
understanding between Indonesia and 
Taiwan.

Second, conducting capacity 
building. Indonesia and Taiwan could 
build connectivity through capacity 
building activities as an effort to develop 
and strengthen the skills and abilities 
of both parties amid the fast-changing 
and post-pandemic world. In the area 
of women and gender empowerment, 
for example, Taiwan may contribute to 
strengthening the capacity of Indonesian 
women-led small and medium enterprises. 
Under	 the	 Taiwan	 New	 Southbound	
Policy program for Industrial Talent 
Development, the Taiwan authority 
could initiate the establishment of 
vocational and skill training for women 
entrepreneurs. Moreover, connectivity 
could also be built among civil society 
organisations in Indonesia and Taiwan. 
Taiwan’s	 NGOs,	 such	 as	 Foundation	
of Women’s Rights Promotion and 
Development	 (FWRRPD),	 can	 forge	
stronger relations and collaboration with 
Indonesian gender-concerned NGOs. 
Through collaboration between them, 
Taiwan could share its experiences on 
developing legislation on gender equality 
in employment and the workplace.

Since Indonesia and Taiwan believe 
democratic values, they could utilise 
and develop digital technology in 

“Since Indonesia and Taiwan do 
not have diplomatic relations, 

there is a need to substantiate 
their relations through intensifying 
public diplomacy to complement 
government-initiated diplomacy.”
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realising				and			maintaining			a	qualified	
democratisation process. This potential 
area could include the exchange of 
experiences and expertise in building 
transparency in decision-making process 
and ensuring wider public aspiration in 
order to respond to the global tendency 
of democratic regression.

Third, collaborating on research. 
Both Indonesia and Taiwan have 
commitment on the development of 
research and innovation as well as science 
and technology. Research collaboration 
between scientists, academicians, 
technicians and scholars in Indonesia and 
Taiwan could build connectivity among 
people. In the issue of gender and women 
empowerment, for example, Taiwan and 
Indonesia may collaborate in conducting 
research on women advancement in 
political participation and women 
empowerment to reduce inequalities. 
This topic could discuss the better 
condition	and	fulfilment	of	rights	among	
Indonesian female migrants who work as 
domestic workers and factory employees 
in Taiwan. Taiwan also could share its 
valuable experiences in promoting gender 
and women empowerment agendas in 
its development policies. Another area 
that could be further developed is the 
optimization	of	the	existing	TFD	scheme	
that should also cover not only funding 
but also means and facilities to support 
research collaboration.

From	the	 Indonesian	 side,	 currently	
there are some schemes for research 
collaboration with foreign researchers, 
including from Taiwan. The Indonesia’s 
National Research and Innovation Agency 
(BRIN) provides opportunities such 
as visiting researcher and post-doctoral 
researcher that enable collaboration 
not only between researchers but also 
private sectors and policy analysts to 
conduct	 research	 and	 produce	 scientific	
publication on particular topics. A solid 
and strong collaboration will result 
in rigorous academic achievements, 
successful careers of researchers, and 
the	 valuable	 benefit	 of	 science	 for	 the	
development of the nation and state.

“Both Indonesia and Taiwan 
have commitment on the 

development of research and innovation 
as well as science and technology.”
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